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The Three R’s: Refer, Restructure, and Relief 

Loan Promotion Ticket 
Simply take this ticket, sign it as the “Referred By You, Our Member”, and give it to a 

“Potential Loan Applicant”, who needs help with their financial situation! If your friend gets a 

loan with us, then both you and your friend will be entered to win a $200 Visa Gift Card. 

___________________________________    _____________________________________        

    Referred by You, Our Member          Potential Loan Applicant 

The great thing about being in a small town is friends helping friends! If you have a friend and 

you would like to share your credit union with them, please refer them to us for a loan.  Just com-

plete the ticket below and give it to a friend to bring with them when they apply for a loan.  Upon 

disbursement of their loan, both you and your friend will be entered to win a $200 Visa Gift Card.  

Some restrictions may apply, but very few!  This type of loan promotion has been helpful to our 

members in the past and we have decided to continue giving a little extra incentive to the people 

who trust us with their financial success.   
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Board of Directors 

Employees 

Sandy Lingerfelt, CEO 
Rick Phillips, Executive Vice President 
Amy Banks, SVP of Operations 
Allison Anderson, SVP of Marketing & IT 
Lou Hatfield, VP of Lending  
Jenny Morefield, VP of Collections 
Erica Nicholson, VP of Compliance 
Julie Bradford, Administrative Assistant 
Mimi Van Dyke, Mortgage Loan Officer 
Missy Wainwright, Loan Officer 
Alexis Gambrell, Loan Officer 
Deanna Oaks, Loan Officer 
Lisa Hatcher, ACH/EFT Coordinator 
Amy Hensley, Sr. MSR 
Vickie Howell, Head Teller 
Sarah Hyder, MSR 
Rhonda Bradley, MSR 
April Simmons, MSR 
Jessica Grindstaff, MSR 
Kimberly Lopez, MSR 
Marsha Street, File Clerk 
Kathy Charles, Receptionist 
Reedie Griffith, Receptionist 

Paul C. Monk, Chairman 
Wade Tilson, Vice Chairman 
Andrew Landers, Secretary 
Sandy Lingerfelt, Treasurer 
Todd Love, Board Member 
Frank Cooke, Board Member 
Mitch Manuel, Board Member 
Walter Harris, Board Member 
Jamie Miller, Board Member 

Supervisory Committee 

Robert Likens, Chairman 
Clarence Bailey, Committee Member 
Paul Berry, Committee Member 
Tim Whitson, Committee Member 
Glenn Tilson, Committee Member 

HOLIDAY CLOSINGS 

MONDAY, May 27th 
Memorial Day 

Hello from the CEO 
Dear CFCU Member, 

 
        What a great Annual Meeting we had; we are very appreciative for all of the 

members that came to join in the festivities!  I think everyone loved the new arrange-

ments and we all thank Jenny Morefield for putting it together and making it work. 

        Wasn’t the food wonderful, we keep hearing about how good the roast beef 

was…..so yes, if at all possible, it will be on the menu at next year’s meeting! 

        I still don’t know how Kevin King is able to tell you the phone number you are 

looking at. That’s the second time I have seen him do that trick and he doesn’t miss.  I 

was actually holding the book and looking at a number the first time.  Kind of scary, 

and believe me, I watch what I am thinking about when he is around. 

        Our loan promotion, The Three R’s …Refer, Restructure and Relief….can make 

you relax! If you have a friend that you would like to share your credit union with, you 

can refer them to us for a loan by giving them the ticket in this newsletter.  Not only 

will you both be entered in a drawing for $200, you both will relax and sleep better at 

night! 

        Another way to get to the relaxing stage is to restructure your debt with us and let 

us try to save you some money.  We can do a complete financial analysis on you and 

see if we can refinance some of your higher interest debt with a car or home that has 

equity and could lower your payments.  Or if you are able to pay the same amount you 

are now paying, we can possibly cut down the time remaining on your payments.  I 

remember one couple that we refinanced everything they owed into a mortgage loan.  

Not only did we save them over $100,000.00, we knocked nine years off the mortgage! 

        The relief part is from knowing that you are doing business with people that want 

to come up with the best possible solution for you personally and that if you ever ex-

perience hard times that we will do our best to help you survive.  Please let us have the 

opportunity to help you relax! 

        We have a Relay for Life team this year and I hope you will watch for opportuni-

ties to help us raise money.  As I am writing this, I have bread rising that I will bake 

for our first bake sale scheduled for tomorrow.  I am excited to have a part in this very 

important, worthwhile endeavor.  I have seen so many brave people fight the fight and 

live because of new treatments and cures made possible by fundraising. 

        The Little Guy…..you have seen him as the “Cash Mobster” and on our cups and 

programs for the Annual Meeting.  He was developed by CUNA, the Credit Union 

National Association, to take to Capitol Hill as a message for what credit unions all 

across the nation stand for. Our members can be anyone, no matter how much money 

they make or don’t make, and they are all treated and served with respect.  CUNA ac-

tually made a special Little Guy for us with the railroad clothing, so we have our very 

own custom made little fellow.  We do need a name for him…..hmmmm…. I see a 

contest in the future…..watch for details in the Erwin Record and on our Facebook 

page. Something worthy of him; he is very special! 

         Congratulations to Frank Cooke, Mitch Manuel, Walter Harris and Jamie Miller 

on their board of director positions! We appreciate your commitment to the credit un-

ion board. 

         Many thanks to Noel Muhn for 15 years of dedicated service on the CFCU board 

of directors.  Noel was a pleasure to work with and we all greatly appreciate his work 

on the Building Committee. 

Special note to a special lady, Edna Bailey, an inspiration to 

all of us. The light of God shines through your smile and 

sweet spirit and I pray for just a normal, pain free day for you. 

THURSDAY, July 4th 
Independence Day 

Sandy 
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1038 N. Main Ave., Erwin, TN 37650 

www.clinchfieldcu.com  

Ph: (423) 743-9192    Fax: (423) 743-6156 

Hours:  Mon-Fri 8:15 A.M. - 4:30 P.M. 

Drive-Thru open on Friday until 6:00 P.M. 

                                    

 

VIRTUAL BRANCH 

ONLINE BANKING:  

www.clinchfieldcu.com 
 

CLINCHFIELD CONNECTION  

VOICE RESPONSE:  

(800) 724-7442  

Sign up for e-Statements 

 on your Online Banking!  

 

Jamie Miller, CFCU Board Member 

Noel Muhn 

Verify Your Credit Union Membership 
to Keep Saving with Sprint  

Clinchfield Federal Credit Union is pleased to offer 
monthly wireless discounts to our members with the 
Sprint Credit Union Member Discount. If you’re already 
enjoying the savings from this Invest in America pro-
gram we want to make sure you can continue to do so. 
Periodically, Sprint needs participants to verify eligibility 
so they can receive the discount and waived activation 
fees. If you’re planning on signing up for the Sprint 
Credit Union Member Discount, you’ll need to verify 
eligibility as well. 
New Sprint Customers: You need to verify member-
ship within 30 days of activation.  
Current Sprint Customers: You need to provide proof 
of discount eligibility (credit union membership) when 
you upgrade your device if it has been 20 or more 
months since you were last validated. 
The verification process is easy and only takes a few 
minutes to complete.  Verification will make sure you’ll 
continue to receive the great benefits and exclusive 
savings that Sprint offers. There are two ways to vali-
date your credit union membership:  Scan the QR code 
on this page to get the free Invest in America app for 
Android and iPhone; or find the verification form at   
mysprint.sprint.com/verify 
Members can now verify credit union membership using 
the Invest in America app with its simple and secure 
verification process. And it takes just a few minutes to 
complete.  iPhone users can find it at the Apple App 
Store while Android users can find the app in the An-
droid Market – just search for “Invest in America.” This 
app also lists all other Invest in America discounts.  
Please take the time to download the free Invest in 
America Sprint Verification app, try it for yourself and 
see just how simple it is to use it so you can keep sav-
ing with the Sprint Credit Union Member Discount. 

                            

                Scan to get the IIA app  

Many thanks to 

Noel Muhn for 15 years of 

service as a CFCU board mem-

ber.  Serving on the Building Commit-

tee for many years, Noel utilized his 

talents in taking care of our building 

and grounds and was much appreciated 

every time he was on top of the ladder 

changing out light bulbs!  We wish him 

well and thank him kindly for all of his 

time and effort to Clinchfield FCU. 

The Clinchfield Railroad Retired Employees will 
be meeting for breakfast at Maple Grove  

Restaurant (I-26 Exit 32 in Unicoi) at 9:00 AM  
on the following dates in 2013: 

May 2nd - June 6th - July 4th - Aug 1st 
Sept 5th - Oct 3rd - Nov 7th - Dec 5th 


	Makin Tracks April 2013 page 1
	Makin Tracks April 2013 page 2
	Makin Tracks April 2013 page 3
	Makin Tracks April 2013 page 4

