
 

CLINCHFIELD  FEDERAL  CREDIT  UNION 
QUARTERLY NEWSLETTER OCTOBER 2013 

Happy Halloween! Happy Thanksgiving, Merry 

Christmas, and Happy New Year! All these wonderful 

times unfortunately can cost quite a bit of money! 

Isn’t it great that CFCU has every kind of loan you 

could ever need to help you get through the crazy 

holiday months! Low Rates and  convenient payback 

terms are our specialty.  Come in and talk with our 

lending department.  They are fantastic at figuring 

out a solution that works for you.  You can borrow a 

little or a lot and still feel comfortable knowing that 

we are here for you through challenging financial 

times!  We’d love to help!   
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Board of Directors 

Employees 

Sandy Lingerfelt, CEO 
Rick Phillips, Executive Vice President 
Amy Banks, SVP of Operations 
Allison Anderson, SVP of Marketing & IT 
Lou Hatfield, VP of Lending  
Erica Nicholson, VP of Compliance 
John McFadden, VP of Collections 
Julie Bradford, Administrative Assistant 
Mimi Van Dyke, Mortgage Loan Officer 
Missy Wainwright, Loan Officer 
Alexis Gambrell, Loan Officer 
DeAnna Oaks, Loan Officer 
Lisa Hatcher, ACH/EFT Coordinator 
Amy Hensley, Sr. MSR 
Vickie Chambers, Head Teller 
Sarah Hyder, MSR 
Rhonda Bradley, MSR 
April Simmons, MSR 
Jessica Grindstaff, MSR 
Kimberly Lopez, MSR 
Marsha Street, File Clerk 
Kathy Charles, Receptionist 
Reedie Griffith, Receptionist 

Paul C. Monk, Chairman 
Wade Tilson, Vice Chairman 
Andrew Landers, Secretary 
Sandy Lingerfelt, Treasurer 
Todd Love, Board Member 
Frank Cooke, Board Member 
Mitch Manuel, Board Member 
Walter Harris, Board Member 
Jamie Miller, Board Member 

Supervisory Committee 

Clarence Bailey, Chairman 
Glenn Tilson, Vice-Chairman 
Paul Berry, Committee Mbr 
Tim Whitson, Committee Mbr 
W. R. “Bull” Phillips, Committee Mbr 

HOLIDAY CLOSINGS 

     Hello from the CEO 

 

 
 

MONDAY, Nov. 11th 
Veterans Day 

Sandy 

THURS/FRI, Nov. 28-29th 
Thanksgiving 

Dear CFCU Member, 

 The “shop till you drop” season is here and I enjoy spending my money 

with people that know what the term “customer service” means! Let me ex-

plain…  I purchased some furniture at a store in the Tri-Cities where I had done 

business for 20 years.  Two months later, the solid oak table began to bubble! I 

attempted to talk with the store manager about my defective furniture but could-

n’t get past the salesperson who simply told me I had to deal directly with the 

manufacturer.  I was not at all pleased with her answer and continued to try to 

explain my concerns to her.  Her final offer was a store credit or a refund…but 

only if I paid a delivery fee again for them to pick up the furniture.  My husband 

and I promptly loaded up the furniture in our truck, delivered it ourselves, and 

still had to wait 11 days for our refund.  This was NOT customer service!  The 

good news is that I went to Keesecker’s and talked to Ben McNabb about what I 

wanted.  He had exactly what I wanted in stock and sold it to me at a very rea-

sonable price.  It was delivered the next day without a delivery charge.  Guess 

where I’m going the next time I need furniture?  This is also a good reason for 

having our next Ca$h Mob at Keesecker’s!   Members have been great in sup-

porting our efforts to show appreciation to Rocky’s and Toby’s when we are on 

site handing out our “mobster” t-shirts.  Be sure to look and listen for the date of 

the next Ca$h Mob and join in the fun!  Ca$h Mobbing is a fantastic way for our 

Credit Union to support local businesses by encouraging members to spend 

money there.   

 Relay for Life.  I don’t think you can realize the importance of this event 

until you either have or have had cancer, are a caretaker for someone with can-

cer, or you participate in supporting the Relay.  I was blown away by the care, 

the dedication, the hard work, the camaraderie, the support and the spirit of the 

whole process.  One of the most precious things I’ve ever done in my life was to 

be blessed enough to walk the Survivor Lap (4 years) and the Caretaker Lap with 

Grady and Lisa.  Then I was so proud to watch our Clinchfield Team walk the 

team lap.  WOW! 

 Our deepest sympathy is extended to the family of Robert O. Likens.  

Bob was the chairman of the Supervisory Committee and I had the deepest re-

spect and admiration for him.  He one of the most ethical men I’ve ever known, 

and was a delight to be around.  A true gentleman; we all miss him. 

 Also, our Lisa Hatcher lost her precious brother, Stacy, a few weeks ago.  

It has been a very sad time for her and her family and we are so sorry for her 

loss.   

 Many thanks to Lou Hatfield, our VP of Lending, for attending the 

Chamber of Commerce Leadership Class!  We know she will do a wonderful job 

and hope she has some fun in the process. 

     A warm welcome to John McFadden as our new VP of Collections.   

We are excited to have him join our CFCU family!  
 Another welcome is extended to W.R. “Bull” Phillips.  Bull is an Erwin 

resident, works at CSX and served as chairman of the CSX Safety Committee for 

years.  He is also a former state trooper which is good basic training for supervis-

ing! 

 Special note to my credit union family for their dedication to the Relay 

for Life Project.  I was overwhelmed with the spirit of the whole year with every-

one’s caring and giving attitude.  From my co-workers money-raising projects, 

the board’s support, and the member’s giving...it was tremendous.  No wonder I 

love my job! 

 

TUES/WED, Dec. 24-25th 
Christmas 

WEDNESDAY, Jan. 1st 
New Years Day 
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Welcome W.R. “Bull” 
Phillips, Supervisory 
Committee Member 

Welcome John  
McFadden,  

VP of Collections 

 

 

 

 

 

 

 

Our credit union website will be getting a much needed update very soon.  If it 

looks a little different, don’t be alarmed.   For instance, graphics will change 

and tabs may be in a different place.  And the train sound is going away!  Some 

of you will be happy while others of you will be sad...   

 Technology requires changes in the site in order for it to display correctly 

on other devices, such as iProducts and other tablets, phones, etc.   

 As electronic communication continues to boom, hackers will attempt to 

gain information in many forms, like text messages, emails, card compromises, 

and phone calls.    Please remember to never give out your personal information 

to anyone unless you are absolutely sure it is the credit union.   

                                  

                                           If you are not sure, don’t do it.  



1038 N. Main Ave., Erwin, TN 37650 

www.clinchfieldcu.com  

Ph: (423) 743-9192    Fax: (423) 743-6156 

Hours:  Mon-Fri 8:15 A.M. - 4:30 P.M. 

Drive-Thru open on Friday until 6:00 P.M. 

                                    

 

VIRTUAL BRANCH 

ONLINE BANKING:  

www.clinchfieldcu.com 
 

CLINCHFIELD CONNECTION  

VOICE RESPONSE:  

(800) 724-7442  Sign up for e-Statements 

 on your Online Banking!  

The Clinchfield Railroad Retired Employees will 
be meeting for breakfast at Maple Grove  

Restaurant (I-26 Exit 32 in Unicoi) at 9:00 AM  
on the following dates in 2013: 
Oct 3rd - Nov 7th - Dec 5th 

The credit union had our first 
Relay for Life Team this year!  
We had numerous fundraisers 
and are happy to report that 
we have raised over $5,000 at 
this point, making us a Gold 
Team Participant! Everyone on 
our staff participates and we 
are very excited to continue 
with this awesome endeavor! 
   Let’s fight cancer together! 

In Memory Of 

Robert Likens 

Robert O. Likens, Chairman of the 

CFCU Supervisory Committee and 

longtime friend of everyone at the 

Credit Union, passed away recently.  

His laughter and kindness will be 

greatly missed.  

DROP YOUR CANS 
OFF IN THIS 
“CANNING  

CANCER” TRAILER 
IN OUR CREDIT  

UNION PARKING 
LOT!    

EVERYTHING   
COLLECTED WILL GO  

DIRECTLY TO  
RELAY FOR LIFE!  


